
Health'Case'Scenarios!
The$purpose$of$the$Health'Case'Scenarios'ac.vity$is$to$gain$an$understanding$of$
health$by$examining$case$scenarios$that$describe$individuals$whose$physical$and$

mental$health$differ.$Because$health$is$influenced$by$many$individual$and$community$

factors,$the$case$scenarios$illustrate$the$difficulty$of$categorizing$a$person$as$en.rely$

healthy$or$unhealthy.!

Health'case'scenario'cards'summary'

CARD'1.'A$young$man,$who$is$a$high$school$junior$and$athlete,$has$treatable$asthma$

that$requires$the$use$of$an$inhaler.$His$asthma$some.mes$results$in$emergency$room$

visits$and$missed$days$of$school.$He$has$no$mental$health$problems$and$lives$with$a$

suppor.ve$family$in$a$community$with$excellent$health$care$services.!

CARD'2.'A$young$woman,$who$is$a$high$school$sophomore,$has$no$physical$or$mental$

health$problems.$She$is$engaged$in$social$ac.vi.es$at$school.$However,$she$has$no$

health$insurance$and$lives$in$a$crowded$apartment$with$her$extended$family$in$a$

neighborhood$that$has$high$crime$rates.!

CARD'3.'A$young$woman,$who$is$a$high$school$senior,$struggles$with$suicidal$

thoughts$aFer$breaking$up$with$her$longHterm 
boyfriend.$She$has$no$physical$health$problems,$has$suppor.ve$friends,$and$lives$in$a$

community$with$many$resources.!

CARD'4.'A$young$man,$who$is$a$high$school$graduate,$enlisted$in$the$army$when$he$

when$he$was$19.$He$was$severely$wounded$and$is$now$a$paralyzed$and$uses$a$

wheelchair.$He$suffers$from$postHtrauma.c$stress$disorder$(PTSD),$has$completed$

one$year$of$rehabilita.on$at$the$Veterans$Affairs$Hospital,$and$plans$to$enter$job$

training.$He$is$single$and$lives$in$a$community$with$many$social$organiza.ons$and$

policies$that$support$people$with$disabili.es.$

Upstream$causes$are$the$root$causes$of$health$and$disease$outcomes$–$the$social,$

economic,$or$poli.cal$factors$that$affect$health$as$much$as$or$more$than$gene.cs$or$

individual$behavior/lifestyle$choices.$NOTE:'It$is$helpful$to$understand$and$iden.fy$
upstream$causes$by$first$examining$an$outcome$related$to$a$disease$or$state$of$

health$and$then$working$backwards$to$determine$what$ul.mately$may$have$caused$

or$prevented$the$disease.$For$example:$What$is$the$health$or$disease$outcome?$

What$risk$factors$led$to$or$protected$someone$from$having$the$disease?$What$

individual$behavior$choices$caused$or$prevented$the$risk$factors$from$happening?$

What$community$influences$contributed$to$individual$behavior$choices?$What$

goods,$services,$resources,$and$policies–or$lack$of–created$those$community$

influences?$Refer$to$the$Upstream'Causes'Flow'Chart'–$Addi8onal'Examples'for$
further$illustra.on$of$this$concept.
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Health Case Scenario: Card 1
^ŝŶĐĞ�ĐŚŝůĚŚŽŽĚ͕�:ŽƐĞ�ŚĂƐ�ƐƵīĞƌĞĚ�ĨƌŽŵ�ĂƐƚŚŵĂ͘�,Ğ�ĞǆƉĞƌŝĞŶĐĞƐ�ĚŝĸĐƵůƚǇ�ďƌĞĂƚŚŝŶŐ� 
ĂƐ�ǁĞůů�ĂƐ�ŶŝŐŚƫŵĞ�ĐŽƵŐŚŝŶŐ�ƐƉĂƐŵƐ͘�hƐŝŶŐ�ĂŶ�ŝŶŚĂůĞƌ�ŝƐ�ƐĞĐŽŶĚ�ŶĂƚƵƌĞ͕�ĂƐ�ŚĞ�ŶĞǀĞƌ�ůĞĂǀĞƐ�
ŚŽŵĞ�ǁŝƚŚŽƵƚ�ŝƚ͘��ĞƐƉŝƚĞ�ŚŝƐ�ĐŚƌŽŶŝĐ�ŝůůŶĞƐƐ͕�:ŽƐĞ�ŝƐ�ĚĞƚĞƌŵŝŶĞĚ�ƚŽ�ůŝǀĞ�ĂŶ�ĂĐƟǀĞ�ůŝĨĞƐƚǇůĞ�ůŝŬĞ�ŚŝƐ�
ĨƌŝĞŶĚƐ͘�,Ğ�ŝƐ�Ă�ƐƚĂƌ�ďĂƐŬĞƚďĂůů�ƉůĂǇĞƌ�ĨŽƌ�ƚŚĞ�ŚŝŐŚ�ƐĐŚŽŽů�ƚĞĂŵ�ĂŶĚ�ƉůĂǇƐ�ĨŽƌ�ĐůƵď�ƚĞĂŵƐ�ĚƵƌŝŶŐ�
ƚŚĞ�ŽīͲƐĞĂƐŽŶ͘�,Ğ�ŚĂƐ�ďĞĞŶ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƐƚĂƌƟŶŐ�ůŝŶĞͲƵƉ�ƐŝŶĐĞ�ĨƌĞƐŚŵĂŶ�ǇĞĂƌ͘ ��Ɛ�Ă�ũƵŶŝŽƌ͕ �ŚĞ� 
ŚĞůĚ�ƚŚĞ�ƐĐŚŽŽů�ƌĞĐŽƌĚ�ĨŽƌ�ƚŚĞ�ŵŽƐƚ�ƚŚƌĞĞͲƉŽŝŶƚ�ƐŚŽƚƐ�ĚƵƌŝŶŐ�Ă�ŐĂŵĞ͘�,Ğ�ŚĂƐ�ďĞĞŶ�DsW�ƚǁŝĐĞ�
ĂŶĚ�ŝƐ�ĞǆƉĞĐƟŶŐ�ƚŽ�ďĞ�ĞůĞĐƚĞĚ�ĐĂƉƚĂŝŶ�ŚŝƐ�ƐĞŶŝŽƌ�ǇĞĂƌ͘ �^ƵĐŚ�ĂĐŚŝĞǀĞŵĞŶƚƐ�ĂƌĞ�ĚĞƐĞƌǀĞĚ�ĂƐ�:ŽƐĞ� 
ŝƐ�ĂůǁĂǇƐ�ƉƌĂĐƟĐŝŶŐʹĞŝƚŚĞƌ�ƌƵŶŶŝŶŐ�ƐƉƌŝŶƚƐ�Žƌ�ƐŚŽŽƟŶŐ�ŚŽŽƉƐʹĞǀĞŶ�ŽƵƚƐŝĚĞ�ŽĨ�ƐĐŚĞĚƵůĞĚ�ŐǇŵ�
ƟŵĞ͘�,ŽǁĞǀĞƌ͕ �:ŽƐĞ�ŽŌĞŶ�ŵŝƐƐĞƐ�ƐĐŚŽŽů�ĨŽƌ�ĚŽĐƚŽƌƐ͛�ĂƉƉŽŝŶƚŵĞŶƚƐ�ĂŶĚ�ĨŽƌ�ǀŝƐŝƚƐ�ƚŽ�ƚŚĞ� 
ĞŵĞƌŐĞŶĐǇ�ƌŽŽŵ͘�

:ŽƐĞ Ɛ͛�ŵŽƚŚĞƌ�ĂůƐŽ�ŚĂƐ�ĂƐƚŚŵĂ�ĂŶĚ�ǁŽƌƌŝĞƐ�ĂďŽƵƚ�ŚĞƌ�ƐŽŶ͘�&ŽƌƚƵŶĂƚĞůǇ͕ �ƚŚĞ�ŚŽƐƉŝƚĂů�ŝƐ�Ă�ƐŚŽƌƚ�
ĚƌŝǀĞ�ĨƌŽŵ�ƚŚĞŝƌ�ŚŽŵĞ�ĂŶĚ�ŚĞƌ�ǁŽƌŬ�ƐĐŚĞĚƵůĞ�ĂůůŽǁƐ�ŚĞƌ�ƚŽ�ƚĂŬĞ�Śŝŵ�ƚŚĞƌĞ�ǁŚĞŶĞǀĞƌ�ŶĞĞĚĞĚ͘�
dŚĞ�ĨĂŵŝůǇ�ŚĂƐ�ĞƐƚĂďůŝƐŚĞĚ�Ă�ƌĞůĂƟŽŶƐŚŝƉ�ǁŝƚŚ�ƚŚĞ�ĚŽĐƚŽƌƐ�ĂŶĚ�ŶƵƌƐĞƐ�ŽŶ�ƐƚĂī͘�dŚĞǇ�ĂƌĞ�ĂůǁĂǇƐ�
ƉƌĞƉĂƌĞĚ�ƚŽ�ƐĞĞ�:ŽƐĞ�ĂŶĚ�ƚƌĞĂƚ�ŚŝƐ�ĐŽŶĚŝƟŽŶ͘�:ŽƐĞ Ɛ͛�ĨĂŵŝůǇ Ɛ͛�ŝŶƐƵƌĂŶĐĞ͕�ƉƌŽǀŝĚĞĚ�ďǇ�ŚŝƐ�ĨĂƚŚĞƌ Ɛ͛�
ĞŵƉůŽǇĞƌ͕ �ĐŽǀĞƌƐ�ƚŚĞ�ůĂƚĞƐƚ�ŝŶŚĂůĞƌƐ�ĂŶĚ�ŵĞĚŝĐĂƟŽŶ͘�,ŝƐ�ĂƐƚŚŵĂ͕�ƚŚŽƵŐŚ�ƉƌŽďůĞŵĂƟĐ͕�ŝƐ� 
ƚƌĞĂƚĂďůĞ�ĂŶĚ�ŚŝƐ�ŚĞĂůƚŚ�ĐĂƌĞ�ĞǆƉĞŶƐĞƐ�ĂƌĞ�ĂīŽƌĚĂďůĞ͘�,Ğ�ƌĞŵĂŝŶƐ͕�ŚŽǁĞǀĞƌ͕ �Ăƚ�ƌŝƐŬ�ĨŽƌ�ƐĞǀĞƌĞ� 
ĂƐƚŚŵĂ�ĂƩĂĐŬƐ�ƚŚĂƚ�ĐĂŶ�ƌĞƋƵŝƌĞ�ĞŝƚŚĞƌ�ĞǆƚƌĂ�ŵĞĚŝĐĂƟŽŶ�Žƌ�ŽƚŚĞƌ�ŝŶƚĞƌǀĞŶƟŽŶƐ�ƚŽ�ŚĞůƉ�Śŝŵ�
ďƌĞĂƚŚĞ�ŶŽƌŵĂůůǇ͘�tŚŝůĞ�ƚŚĞƐĞ�ƐĞǀĞƌĞ�ĂƐƚŚŵĂ�ĂƩĂĐŬƐ�ĂƌĞ�ƌĂƌĞ�ĨŽƌ�:ŽƐĞ͕�ƚŚĞǇ�ĂƌĞ�ƉŽƚĞŶƟĂůůǇ� 
ůŝĨĞ�ƚŚƌĞĂƚĞŶŝŶŐ͘
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Health Case Scenario: Card 2
�ůůŝƐŽŶ͕�Ă�ƐŽƉŚŽŵŽƌĞ͕�ŚĂƐ�Ă�ƉĂĐŬĞĚ�ƐĐŚĞĚƵůĞ�ǁŝƚŚ�ƐĐŚŽŽů�ĂŶĚ�ǁŽƌŬ͕�ďƵƚ�ĂůƐŽ�ĮŶĚƐ�ƟŵĞ�ĨŽƌ� 
ĞǆƚƌĂĐƵƌƌŝĐƵůĂƌ�ĂĐƟǀŝƟĞƐ͘�^ŚĞ�ǁŽƌŬƐ�Ăƚ�Ă�ĐŽŵŵƵŶŝƚǇ�ĨŽŽĚ�ƉĂŶƚƌǇ�ĞǀĞƌǇ�ǁĞĞŬĞŶĚ�ǁŚĞƌĞ�ƐŚĞ�
ŚĞůƉƐ�ƉĂĐŬĂŐĞ�ĨŽŽĚ�ďĂƐŬĞƚƐ�ĨŽƌ�ƚŚŽƐĞ�ŝŶ�ŶĞĞĚ͘��ůůŝƐŽŶ�ŝƐ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ďĞĐŽŵŝŶŐ�ĂŶ�ƵůƚƌĂƐŽƵŶĚ�
ƚĞĐŚŶŝĐŝĂŶ�ĂŶĚ�ƐŚĂĚŽǁƐ�ƐƚĂī�Ăƚ�ƚŚĞ�ůŽĐĂů�ŚŽƐƉŝƚĂů�ĨŽƌ�ƚŚƌĞĞ�ŚŽƵƌƐ�ĞĂĐŚ�ǁĞĞŬ͘�^ŚĞ�ůŽǀĞƐ�ŚĞƌ�
ǀŽůƵŶƚĞĞƌ�ƉŽƐŝƟŽŶ�ĂŶĚ�ŬŶŽǁƐ�ƚŚĂƚ�ƐŚĞ�ŶĞĞĚƐ�ƚŽ�ĨŽĐƵƐ�ŽŶ�ĂĐĂĚĞŵŝĐƐ�ƚŽ�ƉƵƌƐƵĞ�Ă�ĐĂƌĞĞƌ�ŝŶ�ƚŚĞ�
ŚĞĂůƚŚ�ĐĂƌĞ�ĮĞůĚ͖�ĂƐ�Ă�ƌĞƐƵůƚ͕�ƐŚĞ�ƚƌŝĞƐ�ƚŽ�ĂƩĞŶĚ�Ăůů�ĐůĂƐƐĞƐ�ĂŶĚ�ĐŽŵƉůĞƚĞ�ŚĞƌ�ŚŽŵĞǁŽƌŬ͘��ůůŝƐŽŶ�
ƐƉĞŶĚƐ�ŚĞƌ�ƐƉĂƌĞ�ƟŵĞ�ƐŽĐŝĂůŝǌŝŶŐ�ǁŝƚŚ�ĨƌŝĞŶĚƐ͘

�ůůŝƐŽŶ Ɛ͛�ŚŽŵĞ�ůŝĨĞ�ŝƐ�ĐŚĂŽƟĐ͘�,Ğƌ�ĂƵŶƚ�ĂŶĚ�ƚǁŽ�ĐŽƵƐŝŶƐ�ĞǆƉĞƌŝĞŶĐĞĚ�ĮŶĂŶĐŝĂů�ŚĂƌĚƐŚŝƉ͘�^ŝǆ�
ŵŽŶƚŚƐ�ĂŐŽ͕�ƚŚĞǇ�ŵŽǀĞĚ�ŝŶƚŽ��ůůŝƐŽŶ Ɛ͛�ĨĂŵŝůǇ Ɛ͛�ĂƉĂƌƚŵĞŶƚ͘��ĞĐĂƵƐĞ�ŽĨ�ƚŚŝƐ͕��ůůŝƐŽŶ�ĂŶĚ�ŚĞƌ�ƐŝƐƚĞƌ�
ƐŚĂƌĞ�Ă�ďĞĚƌŽŽŵ�ǁŝƚŚ�ƚŚĞŝƌ�ǇŽƵŶŐĞƌ�ĐŽƵƐŝŶƐ͘�tŝƚŚŽƵƚ�Ă�ƋƵŝĞƚ�ƐƉĂĐĞ�ƚŽ�ĚŽ�ŚŽŵĞǁŽƌŬ͕�ƐƚƵĚǇŝŶŐ� 
ŚĂƐ�ďĞĐŽŵĞ�ĐŚĂůůĞŶŐŝŶŐ�ĂŶĚ��ůůŝƐŽŶ͛Ɛ�ŐƌĂĚĞƐ�ĂƌĞ�ďĞŐŝŶŶŝŶŐ�ƚŽ�ƐůŝƉ͘�dŚĞ�ƐĐŚŽŽů�ůŝďƌĂƌǇ�ŝƐ�ŽƉĞŶ�
ŽŶůǇ�ĚƵƌŝŶŐ�ƐĐŚŽŽů�ŚŽƵƌƐ�ĂŶĚ�ƚŚĞ�ĐŝƚǇ�ůŝďƌĂƌǇ�ĐůŽƐĞƐ�ŝŶ�ƚŚĞ�ĞǀĞŶŝŶŐƐ͘��ůůŝƐŽŶ͛Ɛ�ƐĐŚĞĚƵůĞ�ŽŶůǇ� 
ĂůůŽǁƐ�ĂĐĐĞƐƐ�ƚŽ�Ă�ĐŽŵƉƵƚĞƌ�ĚƵƌŝŶŐ�ŚĞƌ�ůƵŶĐŚ�ƉĞƌŝŽĚ͘��ůƚŚŽƵŐŚ�ƐŚĞ�ŝƐ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ǁĞŝŐŚƚ�ĨŽƌ�
ŚĞƌ�ŚĞŝŐŚƚ͕��ůůŝƐŽŶ�ŚĂƐ�ĂůǁĂǇƐ�ďĞĞŶ�ĐŽŶĐĞƌŶĞĚ�ĂďŽƵƚ�ŚĞƌ�ĮŐƵƌĞ�ĂŶĚ�ŝƐ�ĐŽŶƐƚĂŶƚůǇ�ĚŝĞƟŶŐ͘�&Žƌ�
ƚŚŝƐ�ƌĞĂƐŽŶ͕�ƐŚĞ�ĚŽĞƐŶ͛ƚ�ŵŝŶĚ�ƐŬŝƉƉŝŶŐ�ŵĞĂůƐ�ĂŶĚ�ƚƌŝĞƐ�ƚŽ�ĮŶŝƐŚ�ŚĞƌ�ŚŽŵĞǁŽƌŬ�ĚƵƌŝŶŐ�ŚĞƌ�ůƵŶĐŚ�
ƉĞƌŝŽĚ͘��ůůŝƐŽŶ͛Ɛ�ŵŽƚŚĞƌ�ĐŽŽŬƐ�ŵĞĂůƐ�ĨŽƌ�ƚŚĞ�ĞŶƟƌĞ�ĨĂŵŝůǇ�ĞǀĞƌǇ�ĞǀĞŶŝŶŐ͘�dŽ�ƐƚƌĞƚĐŚ�ƚŚĞ�ĨĂŵŝůǇ Ɛ͛�
ĨŽŽĚ�ďƵĚŐĞƚ͕�ŝŶŐƌĞĚŝĞŶƚƐ�ĨŽƌ�ĚŝŶŶĞƌ�ĂƌĞ�ůŝŵŝƚĞĚ�ĂŶĚ�ƚĞŶĚ�ƚŽ�ďĞ�ŚŝŐŚ�ŝŶ�ĨĂƚ͕�ƐŽĚŝƵŵ͕�ĂŶĚ�ƐƵŐĂƌ͕ �
ĂŶĚ�ůŽǁ�ŝŶ�ƉƌŽƚĞŝŶ͕�ĨƌƵŝƚƐ͕�ĂŶĚ�ǀĞŐĞƚĂďůĞƐ͘��ĞƚǁĞĞŶ�ƐĐŚŽŽů�ĂŶĚ�ĞǆƚƌĂĐƵƌƌŝĐƵůĂƌ�ĂĐƟǀŝƟĞƐ͕��ůůŝƐŽŶ�
ƚǇƉŝĐĂůůǇ�ĚŽĞƐŶ͛ƚ�ĂƌƌŝǀĞ�ŚŽŵĞ�ŝŶ�ƟŵĞ�ƚŽ�ĞĂƚ�ǁŝƚŚ�ŚĞƌ�ĨĂŵŝůǇ͘�dŚĞƌĞ�ŝƐ�ĂŶ�ĂďƵŶĚĂŶĐĞ�ŽĨ�ĨĂƐƚ�ĨŽŽĚ�
ƌĞƐƚĂƵƌĂŶƚƐ�ŶĞĂƌ�ƐĐŚŽŽů�ĂŶĚ�ŝŶ�ŚĞƌ�ŶĞŝŐŚďŽƌŚŽŽĚ͕�ƚŚŽƵŐŚ͕�ƐŽ�ŐƌĂďďŝŶŐ�ĚŝŶŶĞƌ�ŽŶ�ƚŚĞ�ŐŽ�ŝƐ�ĞĂƐǇ͘�
/Ĩ�ƐŚĞ�ŝƐ�ƐƟůů�ŚƵŶŐƌǇ�ďĞĨŽƌĞ�ďĞĚ͕�ŚĞƌ�ŵŽƚŚĞƌ�ĂůǁĂǇƐ�ƐĂǀĞƐ�Ă�ƉůĂƚĞ�ŽĨ�ĨŽŽĚ�ĨŽƌ�ŚĞƌ͘

�ůůŝƐŽŶ Ɛ͛�ŵŽŵ�ǁŝƐŚĞƐ�ƐŚĞ�ǁĞƌĞ�ŚŽŵĞ�ŵŽƌĞ�ŽŌĞŶ͘�EŽƚ�ŽŶůǇ�ĚŽĞƐ�ƐŚĞ�ŵŝƐƐ�ŚĞƌ�ĚƵƌŝŶŐ�ĨĂŵŝůǇ� 
ĚŝŶŶĞƌƐ͕�ďƵƚ�ƐŚĞ�ǁŽƌƌŝĞƐ�ĂďŽƵƚ��ůůŝƐŽŶ�ĐŽŵŝŶŐ�ŚŽŵĞ�ƐŽ�ůĂƚĞ͘��ƵƚďĂĐŬƐ�ŝŶ�ƚŚĞ�ĐŝƚǇ�ďƵĚŐĞƚ�ŚĂǀĞ�
ůĞĚ�ƚŽ�ĨĞǁĞƌ�ŽƉĞƌĂƟŶŐ�ďƵƐĞƐ͕�ĞƐƉĞĐŝĂůůǇ�Ăƚ�ŶŝŐŚƚ͘��ůůŝƐŽŶ�ǁĂŝƚƐ�Ăƚ�ƚŚĞ�ďƵƐ�ƐƚŽƉ�ĂĐƌŽƐƐ�ƚŽǁŶ�ĨŽƌ�
ƵŶĚĞƚĞƌŵŝŶĞĚ�ĂŵŽƵŶƚƐ�ŽĨ�ƟŵĞ͘�^ŚĞ�ƚŚĞŶ�ǁĂůŬƐ�Ɛŝǆ�ďůŽĐŬƐ�ŚŽŵĞ͕�ŵŽƐƚůǇ�ŝŶ�ƚŚĞ�ĚĂƌŬ͕�ĂƐ�ƚŚĞƌĞ�
ĂƌĞ�ĨĞǁ�ĨƵŶĐƟŽŶŝŶŐ�ƐƚƌĞĞƚůŝŐŚƚƐ�ŝŶ�ŚĞƌ�ŶĞŝŐŚďŽƌŚŽŽĚ͘�dŚĞƌĞ�ŚĂǀĞ�ďĞĞŶ�ƉƵƌƐĞ�ƐŶĂƚĐŚŝŶŐƐ�ĂŶĚ� 
Ă�ƐƉŝŬĞ�ŝŶ�ŐĂŶŐ�ĂĐƟǀŝƚǇ͕ �ƐŽ�ǁŚĞŶ��ůŝƐŽŶ�ǁĂůŬƐ�ŚŽŵĞ�ĂůŽŶĞ͕�ŝƚ�ŵĂŬĞƐ�ŚĞƌ�ŵŽŵ�ŶĞƌǀŽƵƐ͘��ŝƚǇ� 
ďƵĚŐĞƚ�ĐƵƚďĂĐŬƐ�ŚĂǀĞ�ĂůƐŽ�ůĞĚ�ƚŽ�Ă�ƌĞĚƵĐƟŽŶ�ŝŶ�ƚŚĞ�ƉŽůŝĐĞ�ĨŽƌĐĞ�ĂŶĚ�ŶĞŝŐŚďŽƌŚŽŽĚ�ƉĂƚƌŽůƐ� 
ŝĨ��ůůŝƐŽŶ�ĞŶĐŽƵŶƚĞƌƐ�ƉƌŽďůĞŵƐ͘
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Health Case Scenario: Card 3
dĂƐŚĂ�ŵĞƚ��ĂǀŝĚ�ǁŚĞŶ�ŚĞ�ŵŽǀĞĚ�ƚŽ�ƚŽǁŶ�ŝŶ�ƚŚĞ�ĞŝŐŚƚŚ�ŐƌĂĚĞ͘�dŚĞǇ�ǁĞƌĞ�ŚŽŵĞƌŽŽŵ�ĨƌŝĞŶĚƐ� 
ĂŶĚ�ƐŚĞ�ǁĂƐ�ĂƐƐŝŐŶĞĚ�ĂƐ�ŚŝƐ�ƚŽƵƌ�ŐƵŝĚĞ�Ăƚ�ƚŚĞŝƌ�ŵŝĚĚůĞ�ƐĐŚŽŽů͘�^ŚĞ�ŚĞůƉĞĚ�Śŝŵ�ĮŶĚ�ŚŝƐ�ĐůĂƐƐĞƐ�ĂŶĚ� 
ŝŶƚƌŽĚƵĐĞĚ�Śŝŵ�ƚŽ�ŚĞƌ�ĨƌŝĞŶĚƐ�ĂŶĚ�ƚĞĂĐŚĞƌƐ͘�dŚĞǇ�ďĞŐĂŶ�ĚĂƟŶŐ�ƚǁŽ�ǇĞĂƌƐ�ůĂƚĞƌ�ǁŚĞŶ��ĂǀŝĚ�ĂƐŬĞĚ� 
dĂƐŚĂ�ƚŽ�Ă�ĨƌŝĞŶĚ Ɛ͛�ƉĂƌƚǇ͘�EŽǁ͕�ĂƐ�ŚŝŐŚ�ƐĐŚŽŽů�ƐĞŶŝŽƌƐ͕��ĂǀŝĚ�ĂŶĚ�dĂƐŚĂ�ĂƌĞ�ƉůĂŶŶŝŶŐ�ĨŽƌ�ƚŚĞ� 
ĨƵƚƵƌĞ͘��ĂǀŝĚ�ǁĂŶƚƐ�ƚŽ�ŵŽǀĞ�ŝŶ�ǁŝƚŚ�ŚŝƐ�ĨĂƚŚĞƌ�ǁŚŽ�ůŝǀĞƐ�ŽƵƚͲŽĨͲƐƚĂƚĞ�ĂŶĚ�ǁŽƌŬ�Ăƚ�ŚŝƐ�ĐŽŶƐƚƌƵĐƟŽŶ� 
Įƌŵ͕�ǁŚŝůĞ�dĂƐŚĂ�ǁĂŶƚƐ�ƚŽ�ĂƩĞŶĚ�ƚŚĞ�ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ�ĐŽůůĞŐĞ͘�dŚĞǇ�ĮŐŚƚ�ŽǀĞƌ�ƚŚĞ�ĚŝīĞƌĞŶĐĞƐ� 
ŝŶ�ƚŚĞŝƌ�ůŝĨĞ�ƉůĂŶƐ�ĂŶĚ�ĞǀĞŶƚƵĂůůǇ�ďƌĞĂŬ�ƵƉ͘�dĂƐŚĂ Ɛ͛�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞŝƌ�ďƌĞĂŬƵƉ�ĞƐĐĂůĂƚĞƐ�ĨƌŽŵ� 
ƐĂĚŶĞƐƐ�ƚŽ�ĂŶŐĞƌ�ƚŽ�ƚŚŽƵŐŚƚƐ�ŽĨ�ƐƵŝĐŝĚĞ͘�^ŚĞ�ŚĂƐ�ĐĂƌŝŶŐ�ƉĂƌĞŶƚƐ�ĂŶĚ�Ă�ƐŝƐƚĞƌ�ǁŝƚŚ�ǁŚŽŵ�ƐŚĞ�ŝƐ� 
ĐůŽƐĞ͘��ĞƐƉŝƚĞ�ŚĞƌ�ƐƵƉƉŽƌƟǀĞ�ĨĂŵŝůǇ͕ �dĂƐŚĂ�ĨĞĞůƐ�ůŽƐƚ�ǁŝƚŚŽƵƚ��ĂǀŝĚ͘�DĂŶǇ�ĚĂǇƐ�ƐŚĞ�ĨĞĞůƐ�ƚŚĂƚ�ƐŚĞ� 
ǁŽƵůĚ�ƌĂƚŚĞƌ�ƚĂŬĞ�ŚĞƌ�ŽǁŶ�ůŝĨĞ�ƚŚĂŶ�ŵŽǀĞ�ŽŶ�ǁŝƚŚŽƵƚ�Śŝŵ͘�dŽ�ŬĞĞƉ�ŚĞƌƐĞůĨ�ŽĐĐƵƉŝĞĚ͕�ƐŚĞ�ƌĞŵĂŝŶƐ� 
ĂĐƟǀĞ�ŝŶ�ƐĐŚŽŽů�ĂŶĚ�ŚĞůƉƐ�ŽƌŐĂŶŝǌĞ�ƐĐŚŽŽů�ĞǀĞŶƚƐ͘�^ŚĞ�ĐŽŶƟŶƵĞƐ�ƚŽ�ƌƵŶ�ƚŚƌĞĞ�ŵŝůĞƐ�ĚĂŝůǇ�ŝŶ�ŚĞƌ�
ŶĞŝŐŚďŽƌŚŽŽĚ�ĂŌĞƌ�ƐĐŚŽŽů�ǁŚŝĐŚ�ƌĞůŝĞǀĞƐ�ƐŽŵĞ�ƐƚƌĞƐƐ͘�

�ŌĞƌ�ƐĞǀĞƌĂů�ǁĞĞŬƐ͕�dĂƐŚĂ�ĐŽŶĮĚĞƐ�ƚŽ�ŚĞƌ�ďĞƐƚ�ĨƌŝĞŶĚ�>ŝĞŶ�ĂďŽƵƚ�ŚĞƌ�ƐƵŝĐŝĚĂů�ĨĞĞůŝŶŐƐ͘�>ŝĞŶ� 
ŝƐ�ĐŽŶŇŝĐƚĞĚ�ĂďŽƵƚ�ŚŽǁ�ƚŽ�ŚĞůƉ͘�dĂƐŚĂ�ŚĂƐ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ�ĂŶĚ�ĐĂŶ�ƐĞĞŬ�ŚĞůƉ�Ăƚ�Ă�ůŽĐĂů�ŵĞŶƚĂů� 
ŚĞĂůƚŚ�ĐůŝŶŝĐƐ�Žƌ�ĂƩĞŶĚ�Ă�ƐƵƉƉŽƌƚ�ŐƌŽƵƉ�ĨŽƌ�ƚĞĞŶƐ͕�ďƵƚ�ƐŚĞ�ŝƐ�ŶŽƚ�ŝŶƚĞƌĞƐƚĞĚ͘�>ŝĞŶ�ŝƐ�ƚĞŵƉƚĞĚ�
ƚŽ�ƚĞůů�dĂƐŚĂ Ɛ͛�ƉĂƌĞŶƚƐ͖�ŚĞƌ�ŵŽƚŚĞƌ�ŝƐ�Ă�ƐŽĐŝĂů�ǁŽƌŬĞƌ�ĂŶĚ�ŬŶŽǁƐ�ŚĞůƉĨƵů�ĞǆƉĞƌƚƐ͕�ďƵƚ�>ŝĞŶ�ĨĞĞůƐ�
ƵŶĐŽŵĨŽƌƚĂďůĞ�ĂŶĚ�ĚĞĐŝĚĞƐ�ŶŽƚ�ƚŽ�ƚĞůů�dĂƐŚĂ Ɛ͛�ƉĂƌĞŶƚƐ͘�/ŶƐƚĞĂĚ͕�>ŝĞŶ�ƵƐĞƐ�ƚŚĞ�ƐĐŚŽŽů Ɛ͛�ĐŽŵƉƵƚĞƌ�
ƐǇƐƚĞŵ�ƚŽ�ƐĐŚĞĚƵůĞ�ĂŶ�ĂƉƉŽŝŶƚŵĞŶƚ�ǁŝƚŚ�Ă�ĐŽƵŶƐĞůŽƌ�Ăƚ�ƚŚĞ�ŽŶͲĐĂŵƉƵƐ�ŚĞĂůƚŚ�ĐůŝŶŝĐ͘�dŚĞ� 
ĨŽůůŽǁŝŶŐ�ŵŽƌŶŝŶŐ�ƐŚĞ�ŵĞĞƚƐ�ǁŝƚŚ�Ă�ĐŽƵŶƐĞůŽƌ�ĂŶĚ�ĐƌĞĂƚĞƐ�Ă�ƉůĂŶ�ƚŽ�ŚĞůƉ�ŚĞƌ�ĨƌŝĞŶĚ͘
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Health Case Scenario: Card 4
hƉŽŶ�ĐŽŵƉůĞƟŶŐ�ŚŝŐŚ�ƐĐŚŽŽů͕�:ĞīƌĞǇ�ƐĞƌǀĞĚ�ŽǀĞƌƐĞĂƐ�ŝŶ�ƚŚĞ�h^��ƌŵĞĚ�&ŽƌĐĞƐ�ĨŽƌ�ƚǁŽ�ǇĞĂƌƐ͘� 
,Ğ�ŚĂĚ�ĐŽŶƐŝĚĞƌĞĚ�ũŽŝŶŝŶŐ�ƚŚĞ�ŵŝůŝƚĂƌǇ�ĨŽƌ�ƐŽŵĞ�ƟŵĞ͘�,Ğ�ŶĞǀĞƌ�ĞǆƉĞĐƚĞĚ�ƚŚĞ�ĞǆƉĞƌŝĞŶĐĞ�ƚŽ�ďĞ�
ĂƐ�ŝŶƚĞŶƐĞ�ĂƐ�ŝƚ�ǁĂƐ�ŶŽƌ�ĚŝĚ�ŚĞ�ĂŶƟĐŝƉĂƚĞ�ŐĞƫŶŐ�ŝŶũƵƌĞĚ͘�/Ŷ�ƚŚĞ�ǁĂƌ�ǌŽŶĞ͕�:ĞīƌĞǇ�ǁŝƚŶĞƐƐĞĚ�ƚŚĞ�
ĚĞĂƚŚƐ�ŽĨ�ŚŝƐ�ĐŽŵƌĂĚĞƐ͘�:ƵƐƚ�ďĞĨŽƌĞ�ŚŝƐ�ƚŽƵƌ�ĞŶĚĞĚ͕�ŚĞ�ŶĞĂƌůǇ�ĚŝĞĚ�ǁŚĞŶ�Ă�ůĂŶĚ�ŵŝŶĞ�ĞǆƉůŽĚĞĚ͕�
ƉĂƌĂůǇǌŝŶŐ�ŚŝƐ�ůĞŐƐ�ĂŶĚ�ůĞĂǀŝŶŐ�Śŝŵ�ƐĞǀĞƌĞůǇ�ǁŽƵŶĚĞĚ͘�,Ğ�ƌĞƚƵƌŶĞĚ�ŚŽŵĞ�ĂŶĚ�ůŝǀĞƐ�ǁŝƚŚ�ŚŝƐ�
ŽůĚĞƌ�ƐŝƐƚĞƌ͕ �ǁŚŽ�ǁŽƌŬƐ�ĚĂǇ�ƐŚŝŌƐ�ĂƐ�Ă�ƌĞƚĂŝů�ƐĂůĞƐ�ĐůĞƌŬ͘�dŚĞ�sĞƚĞƌĂŶƐ��īĂŝƌƐ�,ŽƐƉŝƚĂů�ŝƐ�ůŽĐĂƚĞĚ�
ŶĞĂƌďǇ�ĂŶĚ�ĂƌƌĂŶŐĞƐ�ĚĂŝůǇ�ǀŝƐŝƚƐ�ďǇ�Ă�ƉŚǇƐŝĐĂů�ƚŚĞƌĂƉŝƐƚ�ƚŽ�ŚĞůƉ�:ĞīƌĞǇ�ƌĞŐĂŝŶ�ĚĂŝůǇ�ĨƵŶĐƟŽŶƐ͘�
tŚĞŶ�ŚŝƐ�ŚĞĂůƚŚ�ŝŵƉƌŽǀĞƐ͕�:ĞīƌĞǇ�ƉůĂŶƐ�ƚŽ�ĞŶƚĞƌ�Ă�ũŽď�ƚƌĂŝŶŝŶŐ�ƉƌŽŐƌĂŵ�ĨŽƌ�ǀĞƚĞƌĂŶƐ�ǁŝƚŚ� 
ĚŝƐĂďŝůŝƟĞƐ͘�:ĞīƌĞǇ Ɛ͛�ĐŝƚǇ�ĂĐĐŽŵŵŽĚĂƚĞƐ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͖�ƚŚĞƌĞ�ŝƐ�ǁŚĞĞůĐŚĂŝƌ�ĂĐĐĞƐƐ�
ƚŽ�ŵŽƐƚ�ďƵŝůĚŝŶŐƐ�ĂŶĚ�ƐŝĚĞǁĂůŬƐ͘��Ɛ�Ă�ƌĞƐƵůƚ͕�ŚĞ�ƐƉĞŶĚƐ�ŚŝƐ�ĨƌĞĞ�ƟŵĞ�ŵĞĞƟŶŐ�ĨƌŝĞŶĚƐ�Ăƚ�ĐŽīĞĞ�
ƐŚŽƉƐ�ĂŶĚ�ƌĞĂĚŝŶŐ�Ăƚ�ƚŚĞ�ůŝďƌĂƌǇ͘�

:ĞīƌĞǇ�ŝƐ�ĂůƐŽ�Ă�ŵĞŵďĞƌ�ŽĨ�Ă�ďĂƐŬĞƚďĂůů�ƚĞĂŵ�ĨŽƌ�ǇŽƵŶŐ�ĂƚŚůĞƚĞƐ�ŝŶ�ǁŚĞĞůĐŚĂŝƌƐ͘���ǁŚĞĞůĐŚĂŝƌͲ 
ĂĐĐĞƐƐŝďůĞ�ďƵƐ�ƚĂŬĞƐ�ĂƚŚůĞƚĞƐ�ƚŽ�ŐǇŵƐ�ŝŶ�ƚŚĞ�ƐƵƌƌŽƵŶĚŝŶŐ�ĐŽŵŵƵŶŝƟĞƐ͘�:ĞīƌĞǇ�ǁĂƐ�ƉŚǇƐŝĐĂůůǇ� 
ĂĐƟǀĞ�ďĞĨŽƌĞ�ƚŚĞ�ǁĂƌ�ĂŶĚ�ĂƉƉƌĞĐŝĂƚĞƐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ďĞ�ŝŶ�Ă�ŐǇŵ�ĂŐĂŝŶ͘�/Ŷ�ĂĚĚŝƟŽŶ͕�ŚĞ�
ŵĂĚĞ�ƐĞǀĞƌĂů�ĨƌŝĞŶĚƐ͘��ƩĞŶĚĂŶĐĞ�ĂŶĚ�ĞŶƚŚƵƐŝĂƐŵ�ĂƌĞ�ŚŝŐŚ͕�ďƵƚ�ůĂĐŬ�ŽĨ�ĨƵŶĚŝŶŐ�ŵĂǇ�ũĞŽƉĂƌĚŝǌĞ�
ƚŚĞ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ͘

�ůƚŚŽƵŐŚ�:ĞīƌĞǇ�ŝƐ�ƐƚĞĂĚŝůǇ�ƌĞĐŽǀĞƌŝŶŐ�ĨƌŽŵ�ŚŝƐ�ƉŚǇƐŝĐĂů�ŝŶũƵƌŝĞƐ͕�ŚĞ�ƐƵīĞƌƐ�ĨƌŽŵ�ƉŽƐƚͲƚƌĂƵŵĂƟĐ�
ƐƚƌĞƐƐ�ĚŝƐŽƌĚĞƌ�;Wd^�Ϳ�ĂŶĚ�ŽŌĞŶ�ŚĂƐ�ƐĞǀĞƌĞ�ŇĂƐŚďĂĐŬƐ͘�DĂŶǇ�ŶŝŐŚƚƐ�ŚĞ�ǁĂŬĞƐ�ŝŶ�ƚĞƌƌŽƌ͕ �ƌĞŵĞŵďĞƌͲ 
ŝŶŐ�ŚŝƐ�ĞǆƉĞƌŝĞŶĐĞƐ�ŝŶ�ƚŚĞ�ǁĂƌ�ǌŽŶĞ͘��ĞƐƉŝƚĞ�ƚŚĞ�ůĂƌŐĞ�ŶƵŵďĞƌ�ŽĨ�ǀĞƚĞƌĂŶƐ�ǁŚŽ�ĞǆƉĞƌŝĞŶĐĞ�ƐŝŵŝůĂƌ� 
Wd^��ƐǇŵƉƚŽŵƐ͕�:ĞīƌĞǇ�ĨĞĞůƐ�ƐƟŐŵĂƟǌĞĚ�ďǇ�ŚŝƐ�ĚŝƐŽƌĚĞƌ�ĂŶĚ�ŚĂƐ�ǇĞƚ�ƚŽ�ƐĞĞŬ�ŚĞůƉ͘���ŶĞĂƌďǇ�
sĞƚĞƌĂŶƐ��ŽŶŶĞĐƚ�ƉƌŽŐƌĂŵ�ĨŽƌ�ƐŽůĚŝĞƌƐ�ĂŶĚ�ĨĂŵŝůŝĞƐ�ƐĞĞŬŝŶŐ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ĐĂƌĞ�ƌĞƋƵŝƌĞƐ�ĚĂǇƟŵĞ�
ƚƌĂŶƐƉŽƌƚĂƟŽŶ͘�dŚŽƵŐŚ�:ĞīƌĞǇ�ŝƐ�ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�ĂƩĞŶĚŝŶŐ�ƚŚĞ�ƉƌŽŐƌĂŵ͕�ŚĞ�ůĂĐŬƐ�ƚƌĂŶƐƉŽƌƚĂƟŽŶ�ƚŽ�
ƚŚĞ�ŚŽƐƉŝƚĂů͘



 Lesson 1 
�ĐƟǀŝƚǇ�Ϯ

Handout
3

Upstream Causes Story Card
/ŵĂŐŝŶĞ�ǇŽƵ�ĂƌĞ�ǁĂůŬŝŶŐ�ĂůŽŶŐ�Ă�ƌŝǀĞƌďĂŶŬ�Ăƚ�Ă�ůŽĐĂů�ƉĂƌŬ�ǁŚĞŶ�ǇŽƵ�ŶŽƟĐĞ�Ă�ǁŽŵĂŶ�ĚƌŽǁŶŝŶŐ�
ũƵƐƚ�Žī�ƐŚŽƌĞ͘�zŽƵ�ũƵŵƉ�ŝŶ�ƚŽ�ƐĂǀĞ�ŚĞƌ͘ �:ƵƐƚ�ĂƐ�ǇŽƵ�ƉƵůů�ŚĞƌ�ĨƌŽŵ�ƚŚĞ�ǁĂƚĞƌ͕ �ǇŽƵ�ŶŽƟĐĞ�Ă�ŵĂŶ�
ĂůƐŽ�ƐƚƌƵŐŐůŝŶŐ�ƚŽ�ƐƚĂǇ�ĂŇŽĂƚ͕�ĂŶĚ�ǇŽƵ�ƌĞƐĐƵĞ�Śŝŵ�ƚŽŽ͘�dŚĞ�ƉĂƩĞƌŶ�ĐŽŶƟŶƵĞƐ͗�ŵŽƌĞ�ŝŶĚŝǀŝĚƵĂůƐ�
ĂƌĞ�Ăƚ�ƌŝƐŬ�ŽĨ�ĚƌŽǁŶŝŶŐ͕�ĂŶĚ�ǇŽƵ�ƌĞƐĐƵĞ�ƚŚĞŵ͘��ĞĐŽŵŝŶŐ�ĂŶ�ŝŵƉƌŽŵƉƚƵ�ůŝĨĞŐƵĂƌĚ�ŝƐ�ĞǆŚĂƵƐƟŶŐ�
ĂŶĚ�ǇŽƵ�ĨĞĂƌ�ƚŚĂƚ�ǇŽƵ�ĐĂŶŶŽƚ�ƐĂǀĞ�ĞǀĞƌǇŽŶĞ�ŇŽĂƟŶŐ�ƉĂƐƚ�ǇŽƵ͕�ĞƐƉĞĐŝĂůůǇ�ǁŝƚŚ�ƚŚĞ�ƐƚƌŽŶŐ�ƌŝǀĞƌ�
ĐƵƌƌĞŶƚ͘�zŽƵ�ƌĞĂůŝǌĞ�ǇŽƵ�ƐŚŽƵůĚ�ŝŶǀĞƐƟŐĂƚĞ�ǁŚǇ�ƚŚĞƐĞ�ŝŶĚŝǀŝĚƵĂůƐ�ĂƌĞ�ĨĂůůŝŶŐ�ŝŶƚŽ�ƚŚĞ�ǁĂƚĞƌ�ŝŶ�
ƚŚĞ�ĮƌƐƚ�ƉůĂĐĞ�ʹ�ƉĞƌŚĂƉƐ�ŝĚĞŶƟĨǇŝŶŐ�ƚŚĞ�ƉƌŝŵĂƌǇ�ƌĞĂƐŽŶ�ĨŽƌ�ƚŚĞŵ�ĨĂůůŝŶŐ�ŝŶ�ƚŚĞ�ǁĂƚĞƌ�ǁŝůů�ĂůůŽǁ�
ǇŽƵ�ƚŽ�ƐƚŽƉ�ƚŚĞ�ƉƌŽďůĞŵ�Ăƚ�ƚŚĞ�ƐŽƵƌĐĞ�ĂŶĚ�ƐĂǀĞ�ůŝǀĞƐ͘�zŽƵ�ǁĂůŬ�ƵƉƐƚƌĞĂŵ�ĂŶĚ�ĚŝƐĐŽǀĞƌ�Ă�ďƌŝĚŐĞ�
ĐŽŶŶĞĐƟŶŐ�ƚǁŽ�ĂƌĞĂƐ�ŽĨ�ƚŚĞ�ƉĂƌŬ͘�hƉŽŶ�ĐůŽƐĞ�ŝŶƐƉĞĐƟŽŶ͕�ǇŽƵ�ŶŽƟĐĞ�Ă�ůĂƌŐĞ�ƵŶĐŽǀĞƌĞĚ�ŚŽůĞ�ŝŶ�
ƚŚĞ�ďƌŝĚŐĞ�ʹ�ƉƌĞĐŝƐĞůǇ�ǁŚĞƌĞ�ƵŶƐƵƐƉĞĐƟŶŐ�ŝŶĚŝǀŝĚƵĂůƐ�ĂƌĞ�ĨĂůůŝŶŐ͘�zŽƵ�ŝŵŵĞĚŝĂƚĞůǇ�ĐŽŶƚĂĐƚ�ĐŝƚǇ�
ĂƵƚŚŽƌŝƟĞƐ�ƚŽ�ƌĞƋƵĞƐƚ�ƚŚĂƚ�ƚŚĞǇ�ƌĞƉĂŝƌ�ƚŚĞ�ŚŽůĞ͘�zŽƵ�ƐƵŐŐĞƐƚ�ƚŚĂƚ�ƚŚĞǇ�ŵŽŶŝƚŽƌ�ƚŚĞŝƌ�ƉĂƌŬƐ�ƚŽ�
ƉƌĞǀĞŶƚ�ƐŝŵŝůĂƌ�ĚŝƐĂƐƚĞƌƐ͘
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Upstream Causes Flow Chart: Upstream Causes Story

Framework Example

hƉƐƚƌĞĂŵ�ĐĂƵƐĞƐ
;ƐŽĐŝĂů͕�ĞĐŽŶŽŵŝĐ͕�ƉŽůŝƟĐĂů�ĨĂĐƚŽƌƐͿ

>ĂĐŬ�ŽĨ�ŵĂŝŶƚĞŶĂŶĐĞ�ďǇ�ĐŝƚǇ�ĂƵƚŚŽƌŝƟĞƐ�ůĞĂĚƐ� 
ƚŽ�Ă�ůĂƌŐĞ�ŚŽůĞ�ŝŶ�Ă�ďƌŝĚŐĞ�ůŽĐĂƚĞĚ�Ăƚ�Ă�ƉĂƌŬ

/ŶĚŝǀŝĚƵĂů�ŚĞĂůƚŚ�ďĞŚĂǀŝŽƌƐ WĂƌŬ�ǀŝƐŝƚŽƌƐ�ĨĂůů�ƚŚƌŽƵŐŚ�ƚŚĞ�ŚŽůĞ�
ŝŶ�ƚŚĞ�ďƌŝĚŐĞ�ĂŶĚ�ŝŶƚŽ�ƚŚĞ�ƌŝǀĞƌ

,ĞĂůƚŚ�Žƌ�ĚŝƐĞĂƐĞ�ƌŝƐŬ�ĨĂĐƚŽƌƐ WŚǇƐŝĐĂů�ĞǆŚĂƵƐƟŽŶ�ĂŶĚ�ƚƌŽƵďůĞ�ďƌĞĂƚŚŝŶŐ�
ǁŚŝůĞ�ƚƌǇŝŶŐ�ƚŽ�ƐƚĂǇ�ĂŇŽĂƚ

,ĞĂůƚŚ�Žƌ�ĚŝƐĞĂƐĞ�ŽƵƚĐŽŵĞƐ �ƌŽǁŶŝŶŐ


